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Obtaining Hearing Aids 
 

The Lions of B.C. Hearing Conservation Society works with the Lion/Lioness Clubs of British 
Columbia to help individuals in need of financial assistance access hearing aids.  For adults, the hearing 

aids provided are typically donated instruments that have been checked, refurbished or remade as 
necessary.  Both behind-the-ear (BTE) and in-the-ear (ITE) hearing aids are available.  The latter are 
manufactured by RJS Acoustic Services, of Vancouver Washington (RJS) through a contract with the 
Lions of B.C. Hearing Conservation Society. 

 
          The decision to provide financial assistance to an applicant is first made by a Lions 

Club located in BC through the Club’s Hearing Sponsorship Program.  Therefore, the initial 

request for financial help to obtain Hearing Aids should be made to a local Lions Club by the 
applicant, although this contact could also be made by the Hearing Aid Provider. The sponsoring Club 
is asked to confirm that the applicant is in need of financial support, and the Club pays the costs of the 
hearing test and the service charges of the provider. Where possible, Providers are asked to keep 

service fees between $200 & $300 per aid, plus the cost of any molds ordered by the Provider. All 
remaining costs are paid for by the Society. 
  

 Society FORM 101 is a request to provide Refurbished Aids.  This form is completed by a 
sponsoring Lions Club and requires information such as the Audiogram and Audiologist’s 
recommendation from you, the Provider.  When completed the form is forwarded to our Hearing Aid 
Director, with a copy to you.  In special circumstances, new hearing aids may be obtained.  As 

conditions of supply and payment differ, FORM 105 –Client Special H.A. Request-, which requires 
some additional information from the Provider, must be completed by a sponsoring lions club. While the 
sponsorship decision to support the purchase of new aids remains with the club, all costs are paid for 
initially by the Society who then bills the club for their agreed share.  The Society retains the right 

to determine the supplier for new aids when such are required. 

 
 When the Society Hearing Director receives either Form 101 or Form 105, it is reviewed and 

assigned a file number.  Subsequent reference to a request will be by File Number and Sponsoring 
Lions Club. The Hearing Director initiates the process for the selection and delivery of the appropriate 
Hearing Aids, thereby authorizing further action as required by the Provider and Supplier. 
 

Authorization procedures vary with the type of Aid requested: 

 For BTE Aids, the HA Bank Recorder is directed to FAX the Catalogue of Aids Held to the 
Provider for selection.  The Provider advises the Recorder by FAX to forward the selected Aids.  This will 

be done by Courier or XPRESSPOST and should take less than a week. All catalogued Aids have 
been inspected for suitability by a Licensed Hearing Professional, then cleaned and tested. 

For ITE Aids, the Provider is advised to provide further technical information and to send the 
necessary molds to RJS Acoustic Services.  Details of this information and of RJS are available from our 

Hearing Aid Director.  The aids will be mailed directly to the Provider by RJS. 
 
When the aids are received, the Provider contacts the client for fitting.  When the fitting is 

completed and the client is satisfied with the result, the provider invoices the Sponsoring Lions Club 

and also advises the Hearing Aid Director. The Sponsoring Lions Club settles the Provider’s account and 
advises the Hearing Aid Director of the costs. Should a problem arise with Hearing Aids provided 
from the bank, the Provider should contact the Hearing Aid Director for instructions before 

taking further action. 
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